
What is XOLAIR? 

XOLAIR® (omalizumab) for subcutaneous use is an injectable prescription 
medicine used to treat:
•  moderate to severe persistent asthma in people 6 years of age and older 

whose asthma symptoms are not well controlled with asthma medicines 
called inhaled corticosteroids. A skin or blood test is performed to see if you 
have allergies to year-round allergens. It is not known if XOLAIR is safe and 
effective in people with asthma under 6 years of age. 

•  nasal polyps in people 18 years of age and older when medicines to treat 
nasal polyps called nasal corticosteroids have not worked well enough. It is 
not known if XOLAIR is safe and effective in people with nasal polyps under 
18 years of age.

•  chronic spontaneous urticaria (CSU, previously referred to as chronic 
idiopathic urticaria (CIU), chronic hives without a known cause) in people 12 
years of age and older who continue to have hives that are not controlled 
with H1 antihistamine treatment. It is not known if XOLAIR is safe and 
effective in people with CSU under 12 years of age. 

XOLAIR is not used to treat other allergic conditions, other forms of hives, or 
sudden breathing problems.

IMPORTANT SAFETY INFORMATION 

What is the most important information I should know about XOLAIR? 
Severe allergic reaction. A severe allergic reaction called anaphylaxis can 
happen when you receive XOLAIR. The reaction can occur after the first dose, 
or after many doses. It may also occur right after a XOLAIR injection or days 
later. Anaphylaxis is a life-threatening condition and can lead to death. Go to 
the nearest emergency room right away if you have any of these symptoms of 
an allergic reaction listed on the following page.

SELF-INJECTION  
WITH THE XOLAIR 

PREFILLED SYRINGE
FOLLOWING TRAINING FROM  

YOUR HEALTHCARE PROVIDER

Not actual size.
Model used  

for illustrative  
purposes only.

  YOUR GUIDE

Please see full Prescribing Information, 
including Medication Guide, for additional 
Important Safety Information and 
Instructions for Use. 

https://www.gene.com/download/pdf/xolair_prescribing.pdf
https://www.gene.com/download/pdf/xolair_medguide.pdf
https://www.gene.com/download/pdf/xolair_ifu.pdf


2

•  wheezing, shortness of breath, cough, chest tightness, or trouble 
breathing

•  low blood pressure, dizziness, fainting, rapid or weak heartbeat, 
anxiety, or feeling of “impending doom”

• flushing, itching, hives, or feeling warm
•  swelling of the throat or tongue, throat tightness, hoarse voice, or 

trouble swallowing

IMPORTANT SAFETY INFORMATION (cont’d)

    YOU CAN INJECT THE XOLAIR PREFILLED  
SYRINGE ON YOUR OWN

After you’ve established treatment in a doctor’s office or infusion 
center, your doctor will determine if you or your caregiver may inject 
XOLAIR. If your doctor decides that you or a caregiver may be able to 
give your own XOLAIR prefilled syringe injections, you should receive 
training on the right way to prepare and inject XOLAIR. Do not try to 
inject XOLAIR until you have been shown the right way by your doctor. 
For appropriate patients, XOLAIR may provide flexibility on where it 
can be injected—at home or while traveling. 

This is a supplemental guide that supports the training you or a 
caregiver will have received at your doctor’s office. If you have any 
questions or concerns, reach out to your healthcare team. They are 
your best resource and want to help you.

Of course, there are certain things you need to know before you start, 
including keeping XOLAIR refrigerated at the proper temperature. 
You’ll find the information you need to properly prepare, store,  
inject, and dispose of the XOLAIR prefilled syringe in this brochure.  
So, read on!

Remember...
• Use XOLAIR exactly as prescribed by your healthcare provider 

•  DO NOT inject XOLAIR until you or your caregiver have received 
training from your healthcare provider 

•  Your healthcare provider will train you on how to properly prepare 
and inject XOLAIR

•  Your healthcare provider will help you recognize the signs and 
symptoms of a severe allergic reaction and what to do if this occurs

• Keep the prefilled syringe out of the sight and reach of children

•  For children 12 years of age and older, XOLAIR prefilled syringe may 
be self-injected under adult supervision 

•  For children 6 to 11 years of age, XOLAIR prefilled syringe should be 
injected by a caregiver

•  Read the full Medication Guide and Instructions for Use within the 
package insert that comes with XOLAIR for information on how to 
properly prepare, inject, store, and dispose of the prefilled syringe(s)

3

Your healthcare provider will monitor you closely for symptoms 
of an allergic reaction while you are receiving XOLAIR and for 
a period of time after treatment is initiated. Your healthcare 
provider should talk to you about getting medical treatment if 
you have symptoms of an allergic reaction.

Do not receive and use XOLAIR if you are allergic to 
omalizumab or any of the ingredients in XOLAIR.

Before receiving XOLAIR, tell your healthcare provider about 
all of your medical conditions, including if you:
•  have a latex allergy or any other allergies (such as food allergy 

or seasonal allergies). The needle cap on the XOLAIR prefilled 
syringe contains a type of natural rubber latex.

IMPORTANT SAFETY INFORMATION (cont’d)

    SUPPORTING YOU WITH INFORMATION  
AND RESOURCES

You may feel a little unsure with self-injection at first. Your 
doctor’s training session will have prepared you, and we are  
here to help with additional support and resources.

For more information on self-injection:
•  Schedule a virtual training session with certified personnel  

at 1-866-878-0493 

•  Watch a supplemental step-by-step video of how to inject 
XOLAIR at XOLAIR.com

• Call 1-866-4XOLAIR (1-866-496-5247) if you have any questions

• Visit XOLAIR.com

Watch a video now

Use your smartphone to scan the QR code 
below to see this supplemental step-by-step 
video of how to inject XOLAIR

Please see full Prescribing Information,  
including Medication Guide, for  
additional Important Safety 
Information and Instructions for Use. 

ABOUT XOLAIR SELF-INJECTION

https://www.gene.com/download/pdf/xolair_prescribing.pdf
https://www.gene.com/download/pdf/xolair_medguide.pdf
https://www.gene.com/download/pdf/xolair_ifu.pdf
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Wheezing, shortness of breath, cough, chest 
tightness, or trouble breathing

Low blood pressure, dizziness, fainting, rapid  
or weak heartbeat, anxiety, or feeling of
“impending doom”

Flushing, itching, hives, or feeling warm

Swelling of the throat or tongue, throat tightness, 
hoarse voice, or trouble swallowing

Your healthcare provider will monitor you closely 
for symptoms of an allergic reaction while you are 
receiving XOLAIR and for a period of time after 
treatment is initiated. Your healthcare provider 
should talk to you about getting medical treatment 
if you have symptoms of an allergic reaction. 

A severe allergic reaction called anaphylaxis  
can happen when you receive XOLAIR
A severe allergic reaction called anaphylaxis can happen when 
you receive XOLAIR. The reaction can occur after the first dose, 
or after many doses. It may also occur right after a XOLAIR 
injection or days later. Anaphylaxis is a life-threatening condition 
and can lead to death. Go to the nearest emergency room right 
away if you have any of these symptoms of an allergic reaction:

Signs of anaphylaxis include:

    WHAT IS THE MOST IMPORTANT INFORMATION 
YOU SHOULD KNOW?

Do not receive and use XOLAIR if you are allergic to 
omalizumab or any of the ingredients in XOLAIR.

Please see full Prescribing Information, including  
Medication Guide, for additional Important Safety  
Information and Instructions for Use. 
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•  have a latex allergy or any other allergies (such as food 
allergy or seasonal allergies). The needle cap on the XOLAIR 
prefilled syringe contains a type of natural rubber latex.

• have sudden breathing problems (bronchospasm)

• have ever had a severe allergic reaction called anaphylaxis

• have or have had a parasitic infection

• have or have had cancer

•  are pregnant or plan to become pregnant. It is not known  
if XOLAIR may harm your unborn baby.

•  are breastfeeding or plan to breastfeed. It is not known 
if XOLAIR passes into your breast milk. Talk with your 
healthcare provider about the best way to feed your  
baby while you receive and use XOLAIR.

Before receiving XOLAIR, tell your healthcare provider 
about all of your medical conditions, including if you:

Tell your healthcare provider about all the medicines 
you take, including prescription and over-the-counter 
medicines, vitamins, and herbal supplements.

How should I receive and use XOLAIR?

•  When starting treatment XOLAIR should be given by your 
healthcare provider in a healthcare setting.

•  If your healthcare provider decides that you or a caregiver may be  
able to give your own XOLAIR prefilled syringe injections, you should 
receive training on the right way to prepare and inject XOLAIR.

•  Do not try to inject your XOLAIR prefilled syringe until you 
have been shown the right way to give XOLAIR injections by 
a healthcare provider. Use XOLAIR exactly as prescribed by 
your healthcare provider. For children 12 years of age and older, 
XOLAIR prefilled syringe may be self-injected under adult 
supervision. For children 6 to 11 years of age, XOLAIR prefilled 
syringe should be injected by a caregiver.

•  See the detailed Instructions for Use that comes with XOLAIR for 
information on the right way to prepare and inject XOLAIR.

•  XOLAIR is given in 1 or more injections under the skin 
(subcutaneous), 1 time every 2 or 4 weeks.
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How should I receive and use XOLAIR? (cont’d)

•  In people with asthma and nasal polyps, a blood test for a 
substance called IgE must be performed before starting XOLAIR 
to determine the appropriate dose and dosing frequency.

•  In people with chronic hives, a blood test is not necessary to 
determine the dose or dosing frequency.

•  Do not decrease or stop taking any of your other asthma, nasal 
polyps, or hive medicine unless your healthcare providers tell you to.

•  You may not see improvement in your symptoms right away after 
XOLAIR treatment. If your asthma symptoms do not improve or 
get worse, call your healthcare provider.

•  If you inject more XOLAIR than prescribed, call your healthcare 
provider right away.

•  Cancer. Cases of cancer were observed in some people 
who received XOLAIR.

•  Inflammation of your blood vessels. Rarely, this can 
happen in people with asthma who receive XOLAIR. This 
usually, but not always, happens in people who also take a 
steroid medicine by mouth that is being stopped or the dose 
is being lowered. It is not known whether this is caused by 
XOLAIR. Tell your healthcare provider right away if you have 
rash; chest pain; shortness of breath; a feeling of pins and 
needles or numbness of your arms or legs.

•  Fever, muscle aches, and rash. Some people get  
these symptoms 1 to 5 days after receiving a XOLAIR 
injection. If you have any of these symptoms, tell your 
healthcare provider.

•  Parasitic infection. Some people who are at a high risk for  
parasite (worm) infections, get a parasite infection after  
receiving XOLAIR. Your healthcare provider can test your  
stool to check if you have a parasite infection.

•  Heart and circulation problems. Some people who receive 
XOLAIR have had chest pain, heart attack, blood clots in 
the lungs or legs, or temporary symptoms of weakness on 
one side of the body, slurred speech, or altered vision. It is 
not known whether these are caused by XOLAIR.

What are the possible side effects of XOLAIR?
XOLAIR may cause serious side effects, including:

You may report side effects to the FDA at (800) FDA-1088  
or www.fda.gov/medwatch. You may also report side effects  
to Genentech at (888) 835-2555 or Novartis Pharmaceuticals  
Corporation at (888) 669-6682.

• nausea 
• headaches
•  swelling of the inside of 

your nose, throat or sinuses

• cough
• joint pain
•  upper respiratory tract 

infection

In people with chronic spontaneous urticaria

• headache
• injection site reactions
• joint pain

• upper abdominal pain
•  dizziness

In adults with nasal polyps

•  swelling of the inside 
of your nose, throat, or 
sinuses 

• headache
• fever

• throat infection
•  ear infection
•  abdominal pain
• stomach infection
• nose bleeds

 In children 6 to less than 12 years of age with asthma

•  joint pain especially in your 
arms and legs

• dizziness
• feeling tired
• itching

• skin rash
• bone fractures
•  pain or discomfort  

of your ears

In adults and children 12 years of age and older with asthma

    IMPORTANT SAFETY INFORMATION (cont’d)

XOLAIR may cause side effects, which can occasionally  
be serious. 

The most common side effects of XOLAIR include the following, 
but are not all the possible side effects of XOLAIR. Call your 
doctor for medical advice about side effects.

   THE MOST COMMON SIDE EFFECTS OF XOLAIR

Please see full Prescribing Information,  
including Medication Guide, for  
additional Important Safety 
Information and Instructions for Use. 

76

https://www.fda.gov/safety/medwatch-fda-safety-information-and-adverse-event-reporting-program
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•  have sudden breathing problems (bronchospasm)
•  have ever had a severe allergic reaction called anaphylaxis
•  have or have had a parasitic infection

IMPORTANT SAFETY INFORMATION (cont’d)
Models used for 
illustrative purposes only.

If you inject more XOLAIR than prescribed, call 
your healthcare provider right away. You should 
also contact your healthcare provider if you 
miss a dose or have any questions. To report an 
adverse event, please call 1-888-835-2555.

________ mg Your total XOLAIR dose

________ qty Number of blue prefilled syringes

________ qty Number of purple prefilled syringes

________ wks Number of weeks between doses 

Be sure of your dose and the number of prefilled 
syringes to use
Keep this guide somewhere safe at home so you can always look 
up your XOLAIR dose and be sure of how often to take it.

You can also snap a photo with your phone for easy reference—
wherever you are.

Ask your healthcare team to help you complete the dosing 
information below. 

Make sure you have received the correct prefilled syringe or 
combination of prefilled syringes for your prescribed dose.  
Inject the medicine from all your prescribed prefilled syringes, 
immediately one after another.

XOLAIR is given in 1 or more injections under the 
skin (subcutaneous), 1 time every 2 or 4 weeks.
Your XOLAIR prescribed dose may require more than 1 injection. 
The table below shows the combination of prefilled syringes 
needed to give your full dose. 

XOLAIR prefilled syringes are available in 2 dose 
strengths (dosing will vary based on your condition):

   ABOUT YOUR DOSE

Dose Prefilled syringes needed for the dose 75 mg 150 mg

75 mg 1 blue (75 mg)

150 mg 1 purple (150 mg)

225 mg 1 blue (75 mg) + 1 purple (150 mg)

300 mg 2 purple (150 mg)

375 mg 1 blue (75 mg) + 2 purple (150 mg)

450 mg 3 purple (150 mg)

525 mg 1 blue (75 mg) + 3 purple (150 mg)

600 mg 4 purple (150 mg)      

75 mg 150 mg

Part of the prefilled syringe is blue Part of the prefilled syringe is purple

Not actual size.
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Please see full Prescribing Information, including  
Medication Guide, for additional Important Safety  
Information and Instructions for Use. 

ABOUT YOUR DOSE
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Not actual size.

Needle shield 
wings

Needle shield

Needle cap

Viewing window, 
label, and 

expiration date
Plunger

Not actual size.

•  have or have had cancer 
•  are pregnant or plan to become pregnant. It is not known  

if XOLAIR may harm your unborn baby.
•  are breastfeeding or plan to breastfeed. It is not known if 

XOLAIR passes into your breast milk. Talk with your healthcare 
provider about the best way to feed your baby while you 
receive and use XOLAIR.

Tell your healthcare provider about all the medicines you take, 
including prescription and over-the-counter medicines, vitamins, 
and herbal supplements.
How should I receive and use XOLAIR?
•  When starting treatment XOLAIR should be given by your 

healthcare provider in a healthcare setting.
•  If your healthcare provider decides that you or a caregiver may 

be able to give your own XOLAIR prefilled syringe injections, 
you should receive training on the right way to prepare and 
inject XOLAIR.

IMPORTANT SAFETY INFORMATION (cont’d)

Model used 
for illustrative 
purposes only.

This is what the prefilled syringe should look like  
after use. 

ABOUT THE PREFILLED SYRINGE

Needle shield
(extended and locked)

The prefilled syringe has a needle shield. This is intended to 
protect against accidental needle-stick injuries.

Be careful not to touch the needle shield wings before use; by 
touching them, the needle shield may be activated too early.

The needle cap on the XOLAIR prefilled syringe contains  
a type of natural rubber latex. Tell your healthcare provider if 
you have a latex allergy.

   LEARN THE PARTS OF THE PREFILLED SYRINGE

If your dose includes  
75 mg prefilled, the  

prefilled syringe will have a  
blue needle shield.

If your dose includes  
150 mg prefilled, the  

prefilled syringe will have a  
purple needle shield.

1110

Please see full Prescribing Information,  
including Medication Guide, for  
additional Important Safety 
Information and Instructions for Use. 
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Not actual size.

•  Do not try to inject your XOLAIR prefilled syringe until you 
have been shown the right way to give XOLAIR injections by 
a healthcare provider. Use XOLAIR exactly as prescribed by 
your healthcare provider. For children 12 years of age and older, 
XOLAIR prefilled syringe may be self-injected under adult 
supervision. For children 6 to 11 years of age, XOLAIR prefilled 
syringe should be injected by a caregiver.

IMPORTANT SAFETY INFORMATION (cont’d)

DO NOT


Do not remove the prefilled syringe from its original 
carton during storage


Do not freeze. Do not use if the prefilled syringe has 
been frozen


Do not open the sealed carton until you are ready  
to inject XOLAIR


Do not take the needle cap off until you are ready  
to inject XOLAIR

 Do not try to take the prefilled syringe apart at any time

 Do not reuse the same prefilled syringe

 Do not leave the prefilled syringe unattended

DO


Keep your unused XOLAIR prefilled syringe(s)  
in the original carton until you are ready to inject


Store your XOLAIR in the refrigerator between 36°F 
and 46°F

 Keep XOLAIR prefilled syringe(s) out of direct sunlight


The total combined time out of refrigerator may not 
exceed 48 hours (2 days)


Keep the XOLAIR prefilled syringe(s), sharps disposal 
container, and all medicines out of the reach of children

Small  
bandages

Sterile cotton 
balls or gauzes

Sharps  
disposal 

container*

Alcohol 
swabs

The following supplies are not included 
in the XOLAIR carton.

XOLAIR prefilled syringe(s)

* Sharps disposal container: A hard plastic container used to safely dispose 
of materials with sharp points or edges that can puncture or cut skin. It is 
important to prevent people from coming into contact with this kind of waste  
for safety reasons.

Before you prepare your XOLAIR prefilled syringe, 
be sure to have these items ready

   ITEMS YOU WILL NEED

Your XOLAIR prefilled syringe will be shipped to you from the 
pharmacy under refrigerated conditions. It is important to store 
it as directed below.

   HOW TO STORE YOUR XOLAIR

1312

Please see full Prescribing Information, including  
Medication Guide, for additional Important Safety  
Information and Instructions for Use. 
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•  See the detailed Instructions for Use that comes with XOLAIR 
for information on the right way to prepare and inject XOLAIR.

•  XOLAIR is given in 1 or more injections under the skin 
(subcutaneous), 1 time every 2 or 4 weeks.

•  In people with asthma and nasal polyps, a blood test for 
a substance called IgE must be performed before starting 
XOLAIR to determine the appropriate dose and dosing 
frequency.

•  In people with chronic hives, a blood test is not necessary to 
determine the dose or dosing frequency.

IMPORTANT SAFETY INFORMATION (cont’d)

backfront

If you are giving the injection to your child (or another adult), 
you can use:

• Any of the sites shown on the opposite page.

•  Also, the outer area of the upper arms (Do not use this area 
if you are giving the injection to yourself.)

= injection sites

If you are giving yourself the injection, you can 
inject into any of these sites:
• Front of thighs

•  Middle of thighs

•  Stomach area (abdomen). Do not inject within the 2-inch  
area directly around your belly button (navel).

An injection site is the place on the body where you are going to 
use the prefilled syringe.

There are several possible sites that you can use. Choose the one 
that is most comfortable for you.

    GIVING THE INJECTION TO YOUR CHILD 
OR TO ANOTHER ADULT

   CHOOSE YOUR INJECTION SITE

= injection sites

Caregiver  
use only.

1514

Please see full Prescribing Information,  
including Medication Guide, for  
additional Important Safety 
Information and Instructions for Use. 

Do not inject through clothing. 
•  The injection site should be exposed, clean skin

What if my skin has a mole or scar?
•  Do not inject into moles, scars, bruises, or areas 

where the skin is tender, red, hard, or if there are 
breaks in the skin

What if my prescribed dose requires  
more than 1 injection?
•  Choose a different site for each new injection. They 

should be at least 1 inch from other injection sites

CH
OO

SE
 YO

UR
 IN

JE
CT

IO
N 

SIT
E

CHOOSING AN INJECTION SITE
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•  Do not decrease or stop taking any of your other asthma, nasal 
polyps, or hive medicine unless your healthcare providers tell 
you to.

•  You may not see improvement in your symptoms right away 
after XOLAIR treatment. If your asthma symptoms do not 
improve or get worse, call your healthcare provider.

•  If you inject more XOLAIR than prescribed, call your healthcare 
provider right away.

What are the possible side effects of XOLAIR?
XOLAIR may cause serious side effects, including:
•  Cancer. Cases of cancer were observed in some people who 

received XOLAIR.

IMPORTANT SAFETY INFORMATION (cont’d)

5
Inspect the prefilled  
syringe closely.

•  Check the prefilled syringe.  
The medicine in the prefilled  
syringe should be clear and colorless  
to pale brownish-yellow. Do not use  
the prefilled syringe if the medicine  
is cloudy, discolored, or contains particles. 

•  Check the expiration date on the prefilled syringe. Do not use 
the prefilled syringe if the expiration date has passed. 

•  If the medicine does not look as described or if the expiration 
date has passed, safely throw away the prefilled syringe in 
a sharps disposal container (see step 14) and contact your 
healthcare provider.

•  Do not use if the packaging or prefilled  
syringe appears damaged, tampered  
with, or has been dropped.

4

Place the carton on a clean, flat surface.

•  Set aside the carton for at least 15 to 30 minutes so the 
prefilled syringe can warm up on its own to room temperature. 
Leave the prefilled syringe in the carton to protect it from light. 

•  If the prefilled syringe does not reach room temperature, this 
could cause the injection to feel uncomfortable and make it 
hard to push the plunger.

•  Do not speed up the warming process using any heat sources 
such as warm water or a microwave.

3

Check the expiration date  
on the XOLAIR carton.

•   Do not use if the expiration date  
has passed. If the expiration date  
has passed, safely throw away the 
prefilled syringe in a sharps disposal 
container (see step 14) and contact 
your healthcare provider.

2

Open the carton.
Take the carton containing the prefilled syringe out  
of the refrigerator.

•  Wash your hands with soap and water.

•  Take the blister pack out of the carton.

•  Check the expiration date on the  
blister pack. 

•  Do not use it if the expiration date has passed.  
If the expiration date has passed, safely throw away the 
prefilled syringe in a sharps disposal container (see step 14) 
and contact your healthcare provider.

•  Peel off the blister pack cover fully. Be careful when taking out 
the prefilled syringe. 

•  Do not flip the blister pack upside down to take out the 
prefilled syringe. This may damage the prefilled syringe.

•  Take the prefilled syringe out of the blister pack by holding the 
middle part of the prefilled syringe. When holding the prefilled 
syringe, make sure you always hold the prefilled syringe as 
shown. Do not touch the needle shield wings (see “Learn the 
parts of the prefilled syringe” on page 10).

•  Do not handle the prefilled syringe by holding the plunger or 
needle cap.

•  If your dose requires you to give more than 1 injection, take all 
cartons out of the refrigerator at the same time. The following 
steps must be followed for each prefilled syringe.

   PREPARING FOR THE INJECTION

1
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Please see full Prescribing Information, including  
Medication Guide, for additional Important Safety  
Information and Instructions for Use. 
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•  Inflammation of your blood vessels. Rarely, this can happen 
in people with asthma who receive XOLAIR. This usually, 
but not always, happens in people who also take a steroid 
medicine by mouth that is being stopped or the dose is being 
lowered. It is not known whether this is caused by XOLAIR. 
Tell your healthcare provider right away if you have rash; chest 
pain; shortness of breath; or a feeling of pins and needles or 
numbness of your arms or legs.

IMPORTANT SAFETY INFORMATION (cont’d)

•  There may be 1 or more small air bubbles in the 
prefilled syringe. This is normal, and you should not  
try to remove the air bubbles.

•  You may also see a drop of liquid at the end of the 
needle. This is also normal and will not affect the dose.

Throw away the needle cap in regular household 
trash. Do not recap the needle.

   GIVING THE INJECTION   PREPARING FOR THE INJECTION (cont’d)

Model used 
for illustrative 
purposes only.

Use your other hand and gently pinch the area of skin that 
was cleaned. Hold the pinched skin tight.

Hold the prefilled syringe 
firmly by the center with  
1 hand and pull the needle  
cap straight off with your 
other hand. Wipe the injection site with  

an alcohol swab in a circular 
motion and let it air dry for  
10 seconds.

Choose an injection site. Please refer to pages 14 & 15  
of this brochure for details.

•    Pinching the skin is important to make sure that you inject 
under the skin (into the fatty area) but not any deeper  
(into muscle).

•  Do not twist the needle cap.

•  Do not hold, push, or pull the plunger  
while you remove the needle cap.

•  Do not touch the needle or let it touch any surfaces after 
removing the needle cap.

•  Do not touch the injection site  
again before giving the injection. 

•  Do not fan or blow on the cleaned skin.
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Please see full Prescribing Information,  
including Medication Guide, for  
additional Important Safety 
Information and Instructions for Use. 
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•  Fever, muscle aches, and rash. Some people get these 
symptoms 1 to 5 days after receiving a XOLAIR injection. If you 
have any of these symptoms, tell your healthcare provider.

IMPORTANT SAFETY INFORMATION (cont’d)

There may be a little bleeding at the injection site.  
You can press a cotton ball or gauze over the  
injection site.

•  Do not rub the injection site.

•  If needed, cover the injection site with a small bandage.

•  In case of skin contact with the medicine, wash the area that 
touched the medicine with water.

Well done! You have completed the injection! Always reach out 
if you need additional help or guidance. Your healthcare team 
is there for you!

13

Release the plunger and  
allow the needle to be  
covered by the needle shield.

•  If the needle is not covered by  
the needle shield, carefully remove  
the prefilled syringe from the skin and  
throw away the prefilled syringe in a sharps disposal container 
(see step 14).

12

Slowly inject all of the medicine by gently pushing the 
plunger all the way down until the needle shield wings 
are pushed apart.

Continue holding the prefilled 
syringe by the center. 

Use a quick, dart-like motion 
to insert the needle all the  
way into the pinched skin  
at an angle between 45°  
to 90°, as shown.

•  It is important to use the correct angle to make sure the medicine  
is delivered under the skin (into the fatty area), or the injection 
could be uncomfortable and the medicine may not work. 

•  Do not touch the plunger while inserting the needle into the skin.

•  Do not insert the needle through clothing.

•  Hold the prefilled syringe tightly in place and do not change 
the angle of injection or insert the needle again after the 
needle is inserted. 

•  You should not move and should avoid sudden movements 
when giving the injection.

10

•  You must press the plunger all the way down to make sure 
that the full dose of medicine gets injected. If the plunger is 
not fully pressed, the needle shield will not extend to cover the 
needle when it is removed.

If your prescribed dose requires more  
than 1 injection:

•  Throw away the used prefilled syringe as described in 
the next section: Disposal Instructions

•  Repeat step 2 through step 13 for the next injection 
using a new prefilled syringe

•  Choose a different injection site for each new injection 
—at least 1 inch from other injection sites

•  Complete all the required injections for your prescribed 
dose, immediately one after another. Contact your 
healthcare provider if you have any questions

   GIVING THE INJECTION (cont’d)

Model used 
for illustrative 
purposes only.

11
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•  Parasitic infection. Some people who are at a high risk for 
parasite (worm) infections, get a parasite infection after 
receiving XOLAIR. Your healthcare provider can test your stool 
to check if you have a parasite infection.

•  Heart and circulation problems. Some people who receive 
XOLAIR have had chest pain, heart attack, blood clots in the 
lungs or legs, or temporary symptoms of weakness on one side 
of the body, slurred speech, or altered vision. It is not known 
whether these are caused by XOLAIR.

IMPORTANT SAFETY INFORMATION (cont’d)

IMPORTANT: Do not dispose of your used sharps 
disposal container in your household trash unless your 
community guidelines permit this. Do not recycle your 
used sharps disposal container.

For more information about safe sharps disposal,  
and for specific information about sharps disposal in 
the state that you live in, go to the FDA website at: 
http://www.fda.gov/safesharpsdisposal

    DISPOSE OF THE SYRINGE(S) IMMEDIATELY 
AFTER THE INJECTION

If you do not have an FDA-cleared sharps disposal container,  
you may use a household container that is:

•  Made of a heavy-duty, leak-resistant plastic.

•  Can be closed with a tight-fitting, puncture-resistant lid, 
without sharps being able to come out.

•  Upright and stable during use.

•  Properly labeled: hazardous waste inside the container.

You should reach out to your pharmacy for a sharps disposal 
container. All pharmacies have different processes.

Model used  
for illustrative  
purposes only.

Throw away (dispose of) your 
used XOLAIR prefilled syringes in 
an FDA-cleared sharps disposal 
container right away after use.

•  The XOLAIR prefilled syringe  
is a single-dose prefilled syringe 
and should not be used again.

•  Do not throw away prefilled 
syringes in your household trash.

•  Do not recap the needle. 

14 What to do when your sharps container is full

•  Follow your community guidelines for the right way  
to dispose of your sharps disposal container.

•  There may be state or local laws about how you should 
throw away used prefilled syringes.
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The most common side effects of XOLAIR:
•  In adults and children 12 years of age and older with asthma: 

joint pain especially in your arms and legs, dizziness, feeling 
tired, itching, skin rash, bone fractures, and pain or discomfort 
of your ears.

IMPORTANT SAFETY INFORMATION (cont’d)

Not actual size.

For more information please also refer to the 
Transportation Security Administration (TSA) website 
for travelers with specific needs and carry-on baggage.

Now that your doctor has decided that you or a caregiver may be 
able to give your own XOLAIR prefilled syringe injections, you have 
options. You are not limited to only using it at home. You can 
take it with you—as long as you follow the correct self-injection 
procedure.

You can even take a trip and take your XOLAIR with you when 
you travel. But, there are certain things to remember, whether 
you travel by car, train, bus, or air. Make sure to keep XOLAIR at 
the right temperature: between 36°F and 46°F.

Also, remember to talk to your doctor before traveling. If 
flying, you should check your airline’s carry-on policy regarding 
medications as you may need to supply a doctor’s letter. Don’t 
forget to follow the safe disposal guidelines discussed in this 
brochure when traveling.

Tips for traveling with XOLAIR

    TRAVELING WITH XOLAIR

When flying, always keep 
XOLAIR in an insulated  
cooler bag with you in your 
carry-on luggage (XOLAIR may 
freeze if it’s in your checked 
luggage in the cargo hold).

Check with your airline for  
any regulations about traveling 
with an injectable medication.

❏  Contact airline 
prior to travel

When going through airport 
security, let them know you 
have XOLAIR with you. It’s 
also a good idea to have your 
prescription and a letter from 
your doctor ready to show 
them.

❏   Prescription 
and travel 
letter from 
your doctor

Make sure you have enough 
XOLAIR and supplies (alcohol 
wipes, etc.) for the duration 
of your trip and that there’s a 
refrigerator at your destination 
to store XOLAIR.

❏  Enough XOLAIR  
and enough 
supplies for  
the duration  
of your trip

❏  Refrigerator at 
your destination

Always make sure XOLAIR 
is kept at the correct 
temperature (between 36°F 
and 46°F) while traveling.

If you are traveling by air, 
you can ask to have your 
XOLAIR stored in an on-
board refrigerator. If in a 
hotel, make sure there is a 
refrigerator available that can 
keep XOLAIR at the correct 
temperature.

❏  Make sure 
XOLAIR is 
kept at a 
temperature 
between 36°F 
and 46°F

Additional tips if you are taking a plane trip
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•  In children 6 to less than 12 years of age with asthma:  
swelling of the inside of your nose, throat, or sinuses, 
headache, fever, throat infection, ear infection, abdominal pain, 
stomach infection, and nose bleeds.

IMPORTANT SAFETY INFORMATION (cont’d)

    FREQUENTLY ASKED QUESTIONS

What should I do if I forget how to self-inject or  
feel uncertain?
Call your doctor’s office and ask for another training session. 
You can also:

•  Learn about additional virtual training at XOLAIR.com.

•   Call 1-866-4XOLAIR (1-866-496-5247) if you have  
any questions.

•  Watch a supplemental step-by-step video of how to inject  
at XOLAIR.com.

What should I do if the XOLAIR carton is damaged?
Do not use if the packaging is damaged or appears to be 
tampered with, as it may not be safe for you to use. Call your 
doctor’s office for guidance.

What should I do if the prefilled syringe itself is damaged 
or passed its expiration date?
Safely throw away the prefilled syringe in a sharps container 
(“how to” steps on page 22 of this brochure) and contact your 
healthcare provider.

What should I do if the medicine inside the prefilled 
syringe does not look right?
DO NOT USE the prefilled syringe if the medicine is cloudy, 
discolored, or contains particles. If the medicine does not look 
as described or if the expiration date has passed, safely throw 
away the prefilled syringe in a sharps container and contact your 
healthcare provider. For additional information you can also  
call 1-866-4XOLAIR (1-866-496-5247). 

To report an adverse event, please call (1-888-835-2555).

How long should I wait to use the prefilled syringe  
after taking XOLAIR out of the refrigerator?
Allow about 15 to 30 minutes so the prefilled syringe can warm 
up on its own to room temperature.

(Leave the prefilled syringe in the box to protect it from light.)

Please refer to step 3 on page 16 for more information to answer 
this question.

What happens if the prefilled syringe does not reach 
room temperature before I use it?
If the prefilled syringe does not reach room temperature, this 
could cause the injection to feel uncomfortable and make it  
hard to push the plunger. Leave the prefilled syringe in its 
packaging for about 15 to 30 minutes so that it can reach  
room temperature. DO NOT HEAT.

What if I activate the needle shield too early?
Activating the needle shield too early could cause that dose of 
XOLAIR to no longer work. The needle shield will totally cover 
the needle. It is there to prevent accidental needle sticks after 
use. Once the shield is activated, even if the dose has not been 
injected, it should be properly disposed of in a sharps container. 
If this happens, talk to your healthcare provider.

What if I leave the prefilled syringe out for too long?
Temperature change may affect the medicine. The prefilled 
syringe should not be used after 48 hours (2 days) at room 
temperature. If this happens, do not use the prefilled syringe, 
and call your doctor’s office.

What happens if I forget to take my XOLAIR?
Call your doctor to discuss when you should inject the next dose.

How do I dispose of my used prefilled syringes?
Dispose of used prefilled syringes immediately in a sharps 
disposal container.

For more information on disposal if there is no sharps disposal 
container available, please refer to page 22 of this brochure.

How do I store XOLAIR?
XOLAIR should be stored in the refrigerator, between 36°F  
and 46°F. DO NOT FREEZE.

Store it in the original packaging to protect it from light.  
Always keep your medicine out of sight and reach of children.
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•  In adults with nasal polyps: headache, injection site reactions, 
joint pain, upper abdominal pain, and dizziness.

•  In people with chronic spontaneous urticaria: nausea, 
headaches, swelling of the inside of your nose, throat or 
sinuses, cough, joint pain, and upper respiratory tract infection. 

These are not all the possible side effects of XOLAIR. Call your 
doctor for medical advice about side effects.

You may report side effects to the FDA at (800) FDA-1088 
or www.fda.gov/medwatch. You may also report side effects 
to Genentech at (888) 835-2555 or Novartis Pharmaceuticals 
Corporation at (888) 669-6682.

IMPORTANT SAFETY INFORMATION (cont’d)

Model used 
for illustrative 
purposes only.
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Keep track of when you use XOLAIR to ensure that you receive 
your next XOLAIR prescription on time. Just make a note of 
each injection so you stay in the know.

Dose: ______________________      Date/Duration: ________________

Dose: ______________________      Date/Duration: ________________

Dose: ______________________      Date/Duration: ________________

Dose: ______________________      Date/Duration: ________________

Dose: ______________________      Date/Duration: ________________

Dose: ______________________      Date/Duration: ________________

Dose: ______________________      Date/Duration: ________________

Dose: ______________________      Date/Duration: ________________

Dose: ______________________      Date/Duration: ________________

Dose: ______________________      Date/Duration: ________________

Dose: ______________________      Date/Duration: ________________

Dose: ______________________      Date/Duration: ________________ 

Dose: ______________________      Date/Duration: ________________

Dose: ______________________      Date/Duration: ________________

    HELPFUL TOOLS & RESOURCES 
KEEPING TRACK OF YOUR XOLAIR INJECTIONS
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IMPORTANT SAFETY INFORMATION 

What is the most important information I should know about XOLAIR? 
Severe allergic reaction. A severe allergic reaction called anaphylaxis can 
happen when you receive XOLAIR. The reaction can occur after the first 
dose, or after many doses. It may also occur right after a XOLAIR injection 
or days later. Anaphylaxis is a life-threatening condition and can lead to 
death. Go to the nearest emergency room right away if you have any of 
these symptoms of an allergic reaction listed inside this brochure.

  VISIT XOLAIR.COM TO LEARN MORE

Not actual size.

SELF-INJECTION WITH THE  
XOLAIR PREFILLED SYRINGE

AFTER TRAINING WITH YOUR HEALTHCARE PROVIDER

  YOUR GUIDE

Keep this guide somewhere safe so you can always refer 
to it when self-injecting with XOLAIR.

Please read this supplemental brochure as well as 
the Instructions for Use and Medication Guide before 
giving your first injection, and until you are completely 
comfortable with the proper procedure and technique.

Keep all of your doctor’s appointments so you don’t 
miss any progress checks. If you have any questions or 
concerns about self-injection with the XOLAIR prefilled 
syringe, please contact your doctor.

Please see full Prescribing Information, including Medication Guide, 
for additional Important Safety Information and Instructions for Use. 
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